
Loewenstein products are guaranteed to be free from defects in
design, material, and workmanship, given normal use and proper
care, for 5 years of single-shift service from date of purchase as
shown on your original receipt or other proof of purchase with the
exceptions noted below. Loewenstein will repair or replace, at our
discretion without charge to the original purchaser, any product or
part thereof which fails as the result of such a defect during the
warranty period. Freight or other shipping charges on returned
product or part must be prepaid by the purchaser. Labor and service
not covered under warranty. Loewenstein assumes no responsibility
for repairs to products that result from user modifications,
attachments to a product, misuse, abuse, alteration, or negligent use.
Except as stated above, Loewenstein makes no expressed or implied
warranties as to any product, and, in particular, makes no warranty of
merchantability or of fitness for any particular purpose. Loewenstein
shall not be liable for consequential or incidental damages arising
from any product defect.

Foam padding — 2 years

This warranty does not cover:

• Damage caused by a transportation company.
• Natural variations in color, grain, or texture of wood and other

covering materials over which Loewenstein has no control.
• Freight or other shipping charges on returned product or parts,

labor and service.
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Careful craftsmanship combined with our Euroluxe with SilverBan
finish makes your new Loewenstein wood furniture incredibly
durable, and with proper care your office furniture will provide beauty
and convenience for years. To learn more about our Euroluxe
with SilverBan finish, visit www.ofsbrands.com/environment. All
Loewenstein products undergo rigid color-match procedures to ensure
the best in color consistency.

- Dust frequently using a soft, damp, clean cloth, wiping
with the grain.

- Remove liquid spills immediately, using a blotting, rather than
wiping, motion.

- To clean, use a glass cleaner formulated with ammonia. Apply
a small amount to a soft dry cloth and wipe in the direction
of the grain. Dry with a soft cloth. Do not use furniture polish
containing oil or silicone.

- Avoid prolonged exposure to direct sunlight, high humidity,
extreme heat or cold, and moisture.

- To prevent desktop damage, all
desk accessories should have felt
or soft fiber backing (no vinyl,
plastic, or wood).

- Dust exposed wood parts frequently using a soft, damp, clean
cloth, wiping with the grain.

- To clean wood, use a glass cleaner formulated with ammonia.
Apply a small amount to a soft dry cloth and wipe in the
direction of the grain. Dry with a soft cloth. Do not use
furniture polish containing oil or silicone.

- To clean leather and vinyl upholstery, use a warm, damp cloth
to restore a bright finish. For stubborn stains, use a moisturizing
soap. Remove lather with a damp cloth, but do not rinse. Buff
with a dry cloth.

- For fabric upholstery, use a damp cloth to wipe up spills.
For tougher stains, contact your local Loewenstein dealer for
cleaning instructions.

- Avoid prolonged exposure to direct sunlight, high humidity,
extreme heat or cold, and moisture.
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